Sprint IP Relay for Customers who are Deaf using DWD Resource Computers

Customers who are Deaf may use DWD Resource computers to place phone calls using the Sprint IP
Relay website https://www.sprintip.com/ .

Sprint IP Relay is a free service for the Deaf to place “phone calls” using the Sprint website and its Relay
operators. There is no charge for customers or the State to access this online Relay
service. http://www.relaymissouri.com/relaymo-services/sprint-ip-relay/ .

Please ensure the TTY remains available in case a customer doesn’t have an IP Relay account through
Sprint. Contact Kristin Funk at 573-751-1098 or kristin.funk@ded.mo.gov if you have any questions.
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